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Lower MX Record TTL 

Point MX Record to 
temporary domain 

Wait for propagation 

Wait for TTL to Expire 

Backup Mailbox 

Wait up to one hour 

Add Domain to new Tenant.  
Add TXT Records for 

verification 

Remove Domain from all 
objects, then remove 

Domain from old tenant. 

Complete verification for 
Domain in new tenant 

Add user in new tenant and 
restore data from backup 


